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We are excited to be part of the upcoming TBFAA and LLSSA Annual Tradeshow 
and Conventions. Join us to connect with our team and explore how we can better 
support your business. To schedule a time, reach out to Michael Russell at 
michael.russell@securitas.com. 

✨ Event Spotlight 
 

TBFAA 2025 Convention – Register Now 

Join Us at the 2025 TBFAA Convention & Trade Show 

Mark your calendars for October 22–24, 2025 in Rockwall, Texas! The TBFAA 
Convention is the premier event for Texas security and fire alarm professionals. 

Highlights include: 

• CEU-approved training sessions on NFPA 72, AI-driven video, 
compliance, and more 

• Legislative updates and industry insights 

• Networking events, including the annual golf outing 

• The latest products and technology on the trade show floor 

➡ Stop by and see Securitas Technology during the trade show to learn how we’re 
supporting dealers with monitoring, technology, and growth solutions. 

Register today to secure your spot and join us for three days of learning, 
networking, and innovation in the alarm industry. 
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LLSSA 2025 Convention – Register Now 

Join Us at the 2025 LLSSA Annual Convention 

Mark your calendars for November 19–20, 2025 as the Louisiana Life Safety & 
Security Association hosts its Annual Convention! This event is the premier 
gathering for Louisiana’s security, fire, and life safety professionals. 

What to expect: 

• CEU-approved training and regulatory updates 

• Networking with industry professionals across Louisiana 

• Exhibits showcasing the latest products and technology 

• Insightful sessions designed to support your business growth 

➡ Stop by and see Securitas Technology to learn how we’re partnering with 
dealers for monitoring, technology, and growth solutions. 

Stay tuned for registration and agenda details — we look forward to seeing you in 
November! 

2025 TNSI Convention Highlights 

       

                                                         

2025 MSA Convention Highlights 

       

 

 

https://llssa.org/convention/


 

Alan Whittington brings over 12 years of experience in the alarm industry, having 
held key roles in monitoring operations including Operator, Supervisor, and 
Monitoring Manager. He now leverages that deep industry knowledge to uphold 
quality standards across the monitoring station, while also providing specialized 
support for MASWeb and MASMobile platforms.  

Alan can be reached at alan.whittington@securitas.com or 800-932-3304 option 6.  
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WEBSITE and DEALER PORTAL ADDRESS 
  

WEBSITE -  http://www.securitastechnologydealers.com 
DEALER PORTAL -  http://www.portal.securitastechnologydealers.com 

 

  

 

 

We are FM Approved 
  

Securitas Technology is compliant with FM Approval Standard 3011 
"Central Station Service for Fire Alarms and Protective Equipment 
Supervision."   LEARN MORE 
 

 

 

  
 

  

   
  

Accounting Reminders & Helpful Tips  

We want to make sure your billing experience is smooth and hassle-free! Here are a few quick reminders: 

• Cancellation Requests: Please email any cancellations by the 20th of the month to avoid being 
billed for the next cycle. Always save the confirmation emails you receive from us. 

• Quarterly, Semi-Annual, or Annual Billing: If you cancel a site mid-cycle, an automatic credit will 
be issued. 

o If the related invoice is still unpaid, credits will apply there. 

o If it’s already paid, credits will roll forward to your future invoices. 
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POTS Lines Are 
Disappearing – What Alarm 
Dealers Need to Know 
  

The FCC no longer requires 
carriers to maintain 
traditional Plain Old 
Telephone Service (POTS), 
and telecom providers are 
rapidly retiring copper lines 
nationwide. Costs for 
remaining POTS service have 
skyrocketed—often 
exceeding $100 per line per 
month—while reliability 
continues to decline. 
  

Modernizing Alarm 
Monitoring Click 

Here 

 

 

 
 

  
                                                      
  

  
  

 
 
Arlo Launches Next-
Gen Smart Security 
Lineup 
  

Arlo has unveiled its all-new 
Essential, Pro, and Ultra 
series cameras, powered by 
advanced Arlo Intelligence AI. 
The new lineup includes 
indoor and outdoor pan-tilt 
cameras with 360° coverage, 
enhanced motion tracking, 
privacy controls, and 
integrated deterrence 
features like sirens and 
spotlights. Designed to 
deliver smarter, safer 
monitoring, the devices are 
now available for pre-order. 
 
  

Click Here for More 
Information   

 

 

  

 
    
  

 
Introducing the StarLink Fire 
MAX2 Communicator 

NAPCO’s StarLink Fire MAX2 
Series sets a new standard 
for commercial fire alarm 
communication. With Dual 
SIM / Dual Path technology, 
these universal 5G LTE-M 
communicators auto-select 
the strongest carrier (AT&T 
or Verizon) at each site — 
ensuring continuous, reliable 
reporting. 
   
  

Click Here  

 

 

  

https://www.granitenet.com/whats-in-store-for-pots-lines/
https://www.granitenet.com/whats-in-store-for-pots-lines/
https://www.granitenet.com/whats-in-store-for-pots-lines/
https://investor.arlo.com/press-releases/press-release-details/2025/ARLO-UNVEILS-ALL-NEW-LINEUP-OF-SMART-HOME-SECURITY-SOLUTIONS-WITH-ADVANCED-AI-POWERED-ARLO-INTELLIGENCE/default.aspx?utm_source=chatgpt.com
https://investor.arlo.com/press-releases/press-release-details/2025/ARLO-UNVEILS-ALL-NEW-LINEUP-OF-SMART-HOME-SECURITY-SOLUTIONS-WITH-ADVANCED-AI-POWERED-ARLO-INTELLIGENCE/default.aspx?utm_source=chatgpt.com
https://napcosecurity.com/media/pdfs/A852-StarLinkMaxFire-FACPSeries.pdf


 

 

 

 

    
 

 
   

 

 
 

  

 

Dealer Update Webinars 
Return in January 2026 
 
Monthly updates on services, technology, and initiatives, 
with guest speakers from vendor partners and industry 
experts — plus live Q&A with our leadership and technical 
teams. 
 
������������ Save the Date: January 13, 2026 — Dealer Update 
Webinar. 
 
���� [Register Here] 
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Securitas Technology Corporation -  Wholesale Monitoring  

Sales: 800-289-0913 
Client Relations: 800-932-3304, option 2 

wholesale-dealer@securitas.com 
  

 

  

 

  
  

 

 

  

  

Has your company or contact info 
changed? UPDATE CONTACT INFO 

View notices by logging into the Dealer 
Portal  OUTAGE UPDATE PAGE  
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